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Oregon Library Association. 
§9(4):22-23. 
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— Zussy, Nancy. Washington State Library 
Greater Focus on Information Policy. 
59(4):29. 
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— Bylaws and Constitution. 59(1):39; 59(2/ 
3):32. 
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59(1):36. 

— Conference, 1995 
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Renolds, Tom. Intellectual Freedom and WLA. 
59(4):29. 


Richardson, Bill. 1995 Conference Keynote 
Speaker. 59(2/3):4. 
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WLA Interest Group. 59(4):26. 


tana Representative. 59(1):22. 
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— Newberg, Ellen. Washington News Notes. 
59(1):7-8; 59(2/3):10-12; 59(4):5-6. 

— Palmer, Gayle. Books and Pamphlets relat- 
ing to Washington, 1994. 59(4):68-71. 
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— Newberg, Ellen. 1993-94 Report of the 
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— Officers, 1994-95. 59(1):23. 


Weeks, Gerald M. Books and Pamphlets re- 
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Interpreters and Gatherers — the Librarian of Tomorrow 

The advent of digitization has profound implications for our informa- 
tion society as it rapidly changes our means of communicating. The 
broader implications of this transformation are responsible for the dra- 
matic reinvention of our businesses, organizations, govern- 
ments, and entire cultures. Librarians and information pro- 
fessionals are grappling with these issues at a marco level, 
while current challenges posed by the issue of copyright 
illustrate further change taking place in our own work. 
The way that knowledge is created is changing radi- 
cally; as a result, a new role for the librarian is being 
forged (along with new opportunities) — one that is 
more profound, requiring an understanding of the con- 
text in which information exists. 

As librarianship is reinvented, will the term librar- 
ian continue to be useful as an employment title de- 
scribing the role of information professionals? A vari- 
ety of alternative titles are being bandied about. Ev- 
erything from cybrarian to information agent is un- 
der consideration or already being used, including 
knowledge counselor, chief information officer, in- 
formation broker, navigator, designer and archi- : 
tect. However, there’s a good chance that both 
the word librarian and the profession will per- 
sist, and indeed flourish, as we approach the snil- 
lennium. The responsibilities are expanding, as is 
the need for speed. If it’s findable, librarians will find it. The term “librar- 
ian” will imply someone with their finger on where and what information 
is available. It will not necessarily imply books. 


from Special Libraries, Vol. 86 #3, Summer 1995. 
“Interpreters as Well as Gatherers The Librarian of Tomorrow — Today” by Patrick J. Hunt. 


Is Reference Burnout Real? — Caustic Comments 
How many times, when you’ve replied to a question about what you 


Did this dude write 
anything in English? 


do for a living and replied “librarian”, is the response “That must be a nice 

job. You probably get to read a lot of books”. So our job is to read all the 

some 40,000 titles published in the U.S. each year! A ready reply might 

be: “Yes, eat your heart out. It’s a great job. Last year | read over 3,000 

books. Taxpayers really get their money’s worth out of me. Aren’t 

you sorry you didn’t go to library school”? Seriously, wouldn't it 

be nice if our constituents appreciated the stresses and strains 

of working nights and weekends for peanuts to serve an of- 

ten hostile and ungrateful groups of patrons. So severe is 

the stress of work in the reference department alone that 

entire books have been written about the phenomenon of 

“reference burnout”. It really isn’t all that complicated — 

there are too many ignorant patrons out there and their 

numbers are growing. 

You go four years to college and study everything 

from classical Greek to quantum physics and then you 

go to library school and study everything from 

bibliometrics to Boolean searching, and some mo- 

ron from the local community college comes up to 

the reference desk and says, “Hey dude, | need the 

best English translation of Hamlet: It’s very demor- 

alizing. If David Letterman really wanted to enter- 

tain us, he could ditch his stupid pet tricks and give 

us a daily list of stupid patron requests from librar- 

ies all over America. For example, on my list would 

be “A high school freshmen who is doing a research 

paper on the White House wants to know the shape of the Ovai Office 
and what flowers can be found in the Rose Garden”. 


from American Libraries Vol. 26 #7, July/August 1995. 
“The Real Cause of Reference Burnout” by Will Manley. 


Electronic Journals — Not Exactly Reproduced 
One problem librarians may have to explain about full-text access is 
that the journals are not exactly reproduced in many cases. Librarians 
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